Important Notice: Beware of Fraudulent Emails Impersonating Our Company
Dear Valued Partners,
Greetings from HOPE Study Abroad Service.

We would like to bring to your attention a recent incident involving fraudulent emails
sent by individuals impersonating our company. These emails, sent using incorrect
domain names, have been designed to mislead and defraud recipients. We were
recently contacted by a few partner and non-partner institutions overseas to verify an
email (see below in the Chinese version of this notice), and upon investigation, we
confirmed that it was fake.

For your reference, please note the following:

1. The domain name of the fraudulent email is incorrect.

2. We do not have an employee named Caili Zhang.

3. The phone and fax numbers provided in the email are incorrect.

To avoid any confusion or potential risk, we strongly advise you to remain vigilant
and exercise caution. Should you receive any suspicious emails, please do not click on
any links or share any sensitive information.

If you have any doubts or concerns, please feel free to contact Alice Zhang
directly at a.zhang@hope-studyabroad.com for verification.

We take this matter very seriously, and we are actively working to protect the interests
of our partners. Kindly be assured that any fraudulent activities under our name are
not affiliated with us, and we will not be held liable for any damages resulting from
such actions.

We kindly ask all of our partners to remain alert and verify any suspicious activity
immediately. Additionally, we are working with authorities to address this situation

and take necessary legal action against those responsible.

Thank you for your attention to this matter. Your security and trust are of utmost
importance to us.

Best regards,
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From:|Caili Zhangj<c.zhang@hope-
studyabraodjcom>

Sent: Thursday, August 7, 2025 6:55 AM

Subject: Application enquiry

Can you kindly let me know if it is
possible for them to enrol for coming
winter session and can they start the
application now ?

In case they cannot join this coming
winter session, can you check their

Greetings,

I'm Caili Z
Abroad C
We have 2siblings who want
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Their namés are Chen and Jing
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eligible to
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Mengwen; and their parent have a
Canada work permit.

| have included their details for
enrolment and passport below.
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CalTZiang
Head Admission Team Shanghai

HOPE International Education
Shanghai Office

Tel: 021-33634505
Fax: 021-54252981
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